MOHHMTOPHUHI" ®OPMHUPOBAHUA KOMMYHHNKATHUBHBIX YV

OHO yuennka YMeHHe afieKBaTHO HCIOJb30BaTh PEUYEBBIE ‘YMeHue CTpoUTh MOHOJIOTHYECKOE YMeHue BlazieTh aAnanorudeckon hopmoit YMeHHUe ConpoBOKIaTh BBICKA3bIBAHKUE aYIHOBU3YaIbHON
CpelCTBa UL PelICHHs PA3IUIHBIX BBICKA3bIBaHHE KOMMYHHKAIUI MOANEPIKKOHU, cpencTBamu u nHcTpyMeHTamu UKT u
KOMMYHHMKATHBHBIX 3a/1a4 JIMCTaHIIMOHHOTO OOICHUS
AnekBaTHO YactuuHo He uper Ha AnlekBaTHO CuryaTuBHO He ymeer AleKBaTHO CuryaTuBHO He ymeer OCO3HaHHO CutyaTuBHO He ymeer
UCIIONB3YeT OTBEYaeT Ha KOHTaKT HCTIONB3YeT BEIpa)KaeT BBIPAXKaTh UCTIONB3YeT BBIpaXKaeT y4acTBOBaTh COTIPOBO’K/IAET COTIPOBOK/IAET COTIPOBOKIATH
pedb Uit BOIPOCHI, pedeBble CBOH MBICIIU CBOH pedeBble CBOH MBICIIH, B iMajore BBICKA3bIBaHHE BBICKa3bIBaHHUE BBICKA3bIBaHHUE
IUIAHUPOBAaHU | coburozaer cpezcTBa A1 MBICIIU CpelCcTBa Ul | y4acTBYET B ay/[IHOBM3yaJIbHOU | ayIHOBH3yallbH | ayIHOBU3YyaJbHOH
974 HOPMBEI a¢dexTuBHOT BEJICHUS Jmasuore TOJUIEPIKKOM, ol MOAJEPKKOM,
peryisuu pedeBoro 0 HOCTPOEHUS. Janora CpelCTBaMU U MOAIEPIKKOM, CpelCTBAMH H
cBoeit JTUKETa MOHOJIOTHY€eC Touno HHCTPYMEHTaMH CpelCTBAMH H HHCTPYMEHTaMH
JIEATENbHOCTH KOro BBIpaXkaeT HKT un uHctpymenrtamu | MKT u
.OTBeuaer Ha BBICKa3bIBaHU CBOU MBICJIH, JIUCTAHIIMOHHOI'O UKT n JIUCTAHIIMOHHOI'O
BCE BOIPOCHI, s1.YMeeT YBEPEHHO o6LIeHHs JUCTAaHLIMOHHOT | OOLIEHMs
cobmonaer TOYHO BeJIET JUAJIOT 0 obmIeHNUS
HOPMBI BBIPAXXaTh
pedeBoro CBOH MBICIIU
JTUKETa
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®UO yuennka YMeHne paboTtats B Hape, OpUEHTHPYETCS Ha ‘YMeHue 101TycKaTh BO3MOXKHOCTD ‘YMeHne yuuThIBaTh pa3Hble MHEHHUS W CTPEMHUTBCS K YMeHne GpopMynnpoBaTh COOCTBEHHOE
HO3HIHIO NAapTHEPA B OOIIEHUH U B3aUMOJCHCTBUI CYILLIECTBOBAHUS Yy JIFOJEH Pa3IUUHbIX TOUEK KOOPAUHALUY PA3IMYHbIX HO3ULHI B COTPYAHUYIECTBE MHEHHE U HO3HIHIO
3pEHHs, B TOM YUCJIE HE COBIAJAIOMIHUX C €ro
COOCTBEHHOH W OPHEHTHPOBATHCS HA TO3HIHIO
napTHepa B OOIIEHUH U B3aUMOAEHCTBUH.
Aprymentupyer | Paboraer B He uner na IMonnmaer He Bcerna He nonnmaer | YduTeIBaeT u He Bcerna moxxer | He moxer YuuteisaeT He Bcerna He uner na
CBOH TIO3UIIHIO nape, KOHTaKT OTHOCUTENBH | TIOHHMaeT TOYKY 3pEHHUs | KOOPJWHUPYET JIOTOBOPHTHCH, JIOTOBOPHTBCS | pasHbIE MOXKET KOHTaKT
u CHTYaTHBHO ( arpeccuBeH OCTb MHEHHH | TOUKY 3peHHS | Ipyroro TO3ULIUH JAPYTUX COXPaHUTh , TacCUBEH MHEHHUS U copmymnup
KOOPJIMHUPYET YUHTBIBAET WA U MOIXOJ0B K | JIpyroro YenoBeKa JFOfIEH, OTINYHBIE | JTOOpOXKENaTeNnbHO | N 00OCHOBBIBAaE | OBaTh CBOE
€€ C IO3MIMAMHU | TIO3MIIMIO TTaCCHBEH) PpELIEHUIO yeJIoBeKa OT COOCTBEHHOM. CTb, arpecCyBeH, T MHEHHE,
apTHEPOB B nmapTHépa IpOOIEMBL. Ymeer IpeOCTaBIsIeT HE COOCTBEHHYIO | IO3MIMIO
COTPYIHUYECTB INonumaer apryMEHTUPOBAaTh | MOMOIIb TOJIBKO IpeJOoCTaBise | MO3HIHIO.
e pu TOUKY 3peHHs cBO& Omm3KHIM T MOMOIIb Touno
BBIpabOTKe Jpyroro MpeIoXKeHue, 3HAKOMBIM bopmynupyer
o011ero yegoBeKa y0exnaTh, CBOE MHEHHE,
pereHns YCTyTIaTh, BIAJEET TIO3ULIUIO
COBMECTHOM a7IeKBaTHBIMU
JIeATEIbHOCTH. BBEIXOJaMH U3
KOH(IINKTa,
BCeraa
IpeoCTaBIsIeT
TTOMOITb
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DHO YMeHuHe 10roBapruBaThCs U IPUXOAUTH K 00LIEeMy YMeHHUe CTPOUTH MOHATHBIE 11 TapTHEPA YMeHHe 3a71aBaTh BOIPOCHI ‘YMeHHue KOHTPOIUpOBaTh AeHCTBUS NapTHEPa
yJeHHKa PEIICHUIO B COBMECTHOM JIEATEIFHOCTH, B TOM BBICKA3bIBaHUSI, YUUTHIBAIONINE, YTO HapTHEP
YHCIIe B CHTYalllH CTOJIKHOBEHHUSI HHTEPECOB 3HAeT U BUJINT, 4 YTO HeT.
IIponykTuBHO IIpunumaer He cnymaer u | TouHo CuryaTuBHO He ymeer 3anaer O6nanaer He moxer OcyuiecTBisier CutyaTuBHO He ymeer
COZEHCTBYeT ydacTue B HE IIOHUMAeT BEIpa)KaeT BEIpa)KaeT y4acTBOBaTh BOIIPOCHI, XOPOIINM 3a1aTh B3aUMHBIN pa3nu4aet u KOHTPOJIIPOB
Ppa3pelIeHuIo pabote JIpyTrux CBOH MBICIIH, CBOH MBICIIH, B JlUIajiore HEOOXONMBIE CIIOBapHBIM BOIIPOC, HE KOHTPOJIb U MIOHUMAeT aTb IeUCTBUA
KOH(JINKTOB HAa | TPYIIIBI, HO YBEpEHHO y4acTByeT B ULt 3aIacoM, He | J0CTaTOYHO OKa3bIBaeT B JedcTBUA napTHépa.
OCHOBE ydeTa UCIIBITBIBAET BeJleT JUaJOr | JHanore u OpraHU3aIuu BCeraa CIIOBapHOTO COTPYJHUYECTBE nmapTHépa, He MozxeT ObITh
HHTEPECOB U TPYAHOCTH 1 BUJIUT, 9TO BUJIUT, 9TO COOCTBEHHOI 9ETKO 3amaca HEOOXOUMYIO BCErJa ymMeeT arpeccUBeH
MO3ULIHUIH Beex npu napTHep napTHep JIeATENbHOCTH dopmynupy B3aHMOIIOMOLIb. yOenuTh, He
YYaCTHHUKOB. BBIPOKCHHU 3HAeT, a 9T0 3HAeT, a 9T0 u €T BOIIPOCHI Pazmmuaer u BCEraa
AKTHBHO obparHol HET. HET. COTPYIHHYECTB TIOHUMAeT noOpoxxenarerne
MIPUHUMAET CBSI3U ac JeicTBHsA H
ydacTue B naptHepoM.O6 nmapTHEpa, ymMeeT
pabore rpymnsi, JagaeT y0oenuts,
ymeer XOPOLLIUM JoOpokenaTeneH
JIOrOBapUBATHCS CJIOBapHBIM
¢ ApyrUMHU 3aracoM, 4€Tko
JIFOIBMEU thopmymupyer
BOIPOCHI
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®UO yueHuka YMeHue UCnoabp30BaTh pedb AJIsl pEryJIsiiiuY CBOETro JeHCTBUS
C yuerom nenei CuryatusHo, ITaccusen umm
KOMMYHHKAIIUH JOCTaTOYHO OTCTauBaeT arpecCUBeH.
TOYHO, HOCIEA0BATENbHO U CBOIO TOUKY
TIOJTHO NIepeaeT napTHepy 3peHusl, He
HEoOXOIUMYI0 HH(OPMAIMIO | BCErza BEXKJIMB,
KaK OPHEHTHp AT TaKTHYEH,
TIOCTPOCHHUS nobposkenarene
neiictBus. OTCTauBa€eT CBOKO H
TOYKY 3PEHHs], BEXKIIUB,
TaKTUYEH, TOOpOXKeTaTeneH
MBanos I1. B B B B
Ilerpos B. C C C
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